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Két qua khéo st ¥ kién nguwoi dén -
vé sw phuc vu ciia co quan hanh chinh nha nwéc nim 2022

Thyc hién Két luan sé 576-KL/TU ngay 26/7/2018 cua Ban Thuong vu
Tinh dy ban hanh Dé an Tang cuodng cdi cach thi tuc hanh chinh, nang cao ning
lyc canh tranh cap tinh va su hai long cua nguoi dan;

Chu tich UBND tinh d2 ban hanh, chi dao t6 chirc trién khai ké hoach khao
sat ngudi dan vé su phuc vu cua co quan hanh chinh nha nudc nim 2022 (sb
06/KH-UBND ngay 12/01/2022);

Két qua khao st y kién ngudi dan nhu sau:
I. KHAI QUAT VE CHUONG TRINH KHAO SAT SU HAI LONG
CUA NGUOI DAN, DOANH NGHIEP NAM 2022

1. Muc tiéu

Do luong mie d6 hai long cua ngudi dan, doanh nghiép, qua do danh gia
hi¢u qua thyc hién cdc nhi¢m vu cai cach hanh chinh, nhét 1a giai quyét tha tuc
hanh chinh trén dja ban tinh; dong thoi nim bét kip thoi cdc vudng méc, nguyén
vong cua ngudi dan, doanh nghiép dé cai thién chit lugng dich vu hanh chinh
cong.

2. Noi dung danh gia

- Céc ti€u chi dénh gia theo 6 nhém: (1) mic d6 hai long vé qua trinh giai
quyét ho so thi tuc hanh chinh, (2) muc do hai long vé thai d6 phuc vu cia cong
chirc, vién chire, (3) mirc d§ hai long vé giai quyét phan 4nh kién nghl (4) murc
d6 nhén biét va mirc do hai long dich vu cong truc tuyén (5) mic do tiép can thong

tin va tham gia vao viéc xay dung quy dinh phép luat va (6) kién nghi ctia nguoi
dan, doanh nghiép dé ning cao chét lvgng giai quyét thu tuc hanh chinh.

- Thang diém dénh gia:

+ D01 voi nhitng cdu hoéi nhan dinh: nguoi dan lya chon cau tra 101 tuong
ing v&indi dung duoc hoi.



+ Dbi voi nhitng ciu hoi vé mirc do hai long: Nguoi dan s& danh gid mirc
dd hai 1ong cho timg tiéu chi theo 05 mirc dd: (1) rat hai long, (2) hai long, (3)
binh thuong, (4) khong hai long, (5) rét khong hai long.

3. Thoi gian va hinh thire khdo sat

- Thoi gian: Tix 01/8/2022 dén 15/12/2022

- Hinh thire khdo sat: viéc khao sat dugce thuc hién qua 03 hinh thirc:

+ Khao sat qua phiéu khao sat tryc tuyén tai dia chi khaosat-
caicachhanhchinh.dongnai.gov.vn cong khai tai B phan Mot cira cép huyén, cap
xd, Cong Hanh chinh cong tinh trén tng dung Zalo va email t&i ngudi dan, doanh
nghiép da thyuc hién thu tuc truc tuyén.

+ Phong vén tryc tiép ngudi dan qua dién thoai;

+ Phong vén truc tiép nguoi dan tai B phan mot cira cAp x4, co quan nganh
doc dong trén dia ban tinh (gdm thué, bao hiém xa hoi, cong an).

4. Pham vi khao sat va phuong phap chon miu:

- B6i tuong khao sat 1a ngudi dan va doanh nghiép thyc hién thu tuc hanh
chinh tai: 17 S&, ban, nganh'; 11 don vi cép huyén, 170/170 x&, phuong, thi trén,
cac co quan nganh doc déng trén dia ban tinh gdm: Cuyc thué va céc chi cuc thué
khu vue, Cong an tinh va Cong an céc huyén, Bao hiém x4 hoi cac chi nhanh cac
huyén.

- Béi tuong khao sat cu thé:

+ Tai cac S&, ban nganh, UBND cép huyén: lua chon ng?tu nhién tir danh
sach nguoi dén, doanh nghiép da thyc hi¢n thu tuc hanh chinh tai cac don vi, dia
phuong luu trix trén he thong Mot cira dién tir clia tinh

+ Tai cac xa, phuong, thi tran, cac co quan nganh doc: lya chon khao sat
ngau nhién ngudi dén, dai dién td chire lién hé BO phan Mot cira cac don vi, dia
phuong dé giai quyét thu tuc hanh chinh. |

- 86 luong phiéu khao sat dugc phéan bd cin ct trén sb lugng hd so thu tuc
hanh chinh giai quyét cta cc don vi, dia phuong.

! Khéng khio sat cac don vi dac thi: Vin phong UBND tinh, Ban Dan toc, Ban Quan Iy Khu céng nghé cao
cong nghé sinh hoc, Thanh tra tinh



IL KET QUA KHAO SAT
1. S6 lwgng va phan bd mAu khio sat

Trong nam 2022 da thuc hién khao sat déi véi 16,218 nguoi dan, doanh
nghlq:p thuc hién thi tuc hanh chinh trén dia ban tinh; cu thé:
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2 Mirc d¢ hal long chung vé qué trmh gidi quyet tha tuc hanh chinh

Ty 1€ hai long va rat hai long vé qua trinh giai quyét thu tuc hanh chinh
trung binh & ca 03 c4p 1a 96.43%, binh thudng 1.82%, khong hai long 1.46% va
rat khong hai long 0.3%. Trong do, ty 1é hai long va rat hai 1ong cao nhat 13 tai
cap xa 98.92%, cap sO dat 97.34% va thap nhat 12 tai cap huyén 91.22%. Nhu vay,
trung binh 03 cap ciia tinh dat yéu cau Ban Thuong vu Tinh uy va Ké hoach cai
cach hanh chinh cia tinh dé ra (92%); tuy nhién, tinh riéng cdp huyén chua dat
muc tiéu.

Ty 1é hai Idng chung vé qua trinh gidi quyét TTHC tir ndm 2020 - 2022
N2022 ®2021 = 2020

—

SRS 99.12

So v6i nam 2021, ty I¢ hai 1ong trung binh tai 03 cép cai thién 0.6% so vdi
nam 2021 (95.82%), ty 1€ khéng ha1 1ong va rat khong hai long giam 0.94%; trong
do ty 1€ hai long trung binh tai cép S& ting 1.57%, cap x4 ting 1.86%, cép huyén
giam 3.56%.



' STT |

_ithaovaDulieh . o0 4ol s e
- S§ Giao thong Van 1953 %0

"S | -Ngoal vu '_

2.1. Cac sé, ban nganh

Ty 1é hai long va rat hai long vé qué trinh giai quyét thu tuc hanh chinh
trung binh tai cdp S& dat 97.35%, binh thudng 1.28%, khong hai long 1.37%.
Trong d6, ¢4 16/17 don vi dat ty 1€ hai long trén 92%, 3 don vi khong ¢d phiéu
danh gia dudi mic hai long: S& Ngoai vu, S& Noi vu va S¢ Vin hoa, Thé thao va
Du lich. So véi ndm 2021, 03 don vi duy tri ty 1€ hai long 100% (S& Ngoai vy, S¢
Noi vu va S¢ Van hoa, Thé thao va Du lich), 6 don vi cai thién mirc d9 hai long
(Ban Quan ly cac Khu cong nghiép, S¢ Giao thong van tai, S¢ K¢é hoach va Pau
tu, SO Lao dong - Thuong binh va Xa hoi va S¢ Y té), trong do cai thién nhiéu
nhét 1a S& Giao thong van tai.
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Phiéu danh gi4 chua hai long thude & cée ding ky kinh doanh, linh vic dau
tr (16.67%)°, viéc 1am - lao dong (10%)*, quan 1y cong trinh xdy dung (3.33)%,
an toan vé sinh thue ph:im va dugc phfim (10%)8, gido duc trung hoc va vin bﬁng
chimg chi (6.66%)’, dét dai (8.33%)8, 1y lich tu phap (15%)°, quan Iy gia cong san
va tai chinh doanh nghiép (3.4%)", tiéu chudn do luomg chit luong (3.33%)!!.
Trong ndm 2022, phat sinh thém céc linh vuc vigc lam - lao ddng, an toan vé sinh
thue phim va dugc phdm c6 ngudi dan danh gi khong hai. long. Ngoai ra, cac
linh vyc thi, tuyén sinh'?, 1am nghiép, khoa hoc cong nghé va méi truong 3, luu
thong hang hod', dudng bo', xut ban'® ¢ phiéu danh gia & mirc binh thudng.

Nguyén nhan ngudi dan, doanh nghiép chua hai long vé qua trinh giai quyét
thii tuc hanh chinh 1a ho so gidi quyét tré han (0.97%, linh vuc ddu t, dét dai. ly
lich tur phép), phéi b6 sung hd so nhidu 1an (0.49%, linh vuc du tu, duoc phém,
linh vie quan Iy chét lugng cong trinh xay dung), phai lién hé nhiéu co quan khac
nhau (0.22%, linh vyc viéc lam), thanh phén ho so phtre tap kho khin trong khau
chuén bi (0.18%, linh vyc gido duc trung hoc), ngdi chd doi lau tai Trung tim
Hanh chinh cong tinh (0.22%, linh vurc lao dong - thuong binh xa hoi, dat dai,
gido duc), két qua giai quyét khong thoa dang (0.04%, linh vyuc ding ky kinh
doanh).

C6 3.68% nguoi dan, doanh nghiép duoc khao sat cho biét phai lién hé
nhiéu co quan khac nhau trong qué trinh giai quyét ho so thu tuc hanh chinh tai

? Ban Quan Iy cac Khu cdng nghiép va S& K& hoach va diu tur giai quyét
“ Ban Quan ly cac Khu cong nghiép va S& Lao dong - Thuong binh va X4 hoi giai quyét
*So Xdy dyng giai quyét

58¢Y té giai quyét

” 8¢ Gido duc va Pao tao giai quyét

* 86 Tai nguyén va Moi truong giai quyét

® $¢ Tu phép giai quyét

'8¢ Tai chinh giai quyét

"' S¢ Khoa hoc va Cong nghé gii a}uyét

'S¢ Gido duc va Dao tao giai quyét

» & Nong nghiép va Phét trién nong thén giai quyét

'8¢ Cong Thuong giai quyét

¥ S& Giao théng van tai giai quyét

'S¢ Thong tin va Truyén théng giai quyét



cép so; trong do, nhiéu nhét 13 thuc hién céc hd so thude So Ké hoach va Péu tu,
Ban Quan 1y cac Khu cong nghiép!’, S& Tai nguyén va Moi truong'®, So Xdy
dung'®, S& Y té%, S& Lao dong - Thuong binh va Xa hoi?', S& Tu phap, S¢ Vin
hoa, Thé thao va Du lich?.

2.63% ¥ kién cho biét phai di lai tir 03 1an tr& 1én do co quan nha nudc yéu
cu bd sung ho so, trong d6 nhiéu nhét 12 tai cic S& K& hoach va Pau tu, Ban
Quan ly cac Khu cong nghiép, S¢ Tai nguyén va Moi truong, S¢ Y té, So Noi vu.

C6 0.4% y kién cho biét da chi thém céc khoan ngoai phi, 1€ phi trong qua
trinh xur ly hd so thude cac linh vuc lao dong, dat dai, moi truong, cép ching chi
hanh nghé hoat dong xay dung, ly lich tu phap va tai chinh doanh nghiép.

Phiéu danh giad dwdi mirc hai long theo don vi
(% trén tong s6 phiéu dwéi mirc hai long cdp s&)

® Khéng hailong @ Binh thudng

28.125

7 This tyc thude linh vyre déu tu (chép thuan chii truong, diéu chinh chi truong, diéu chinh dy 4n...)
'8 Thi tyc vé dét dai, cap gidy phép mdi trudng

¥ Tha tuc ve Kiém tra cong téc nghlcm thu hoan thanh céng trinh

20 Thi tuc clp gtﬁy CN an toan vé sinh thyuc pham

21 Thi tuc thudc linh vye lao dong, an toan lao dong

22 Tha tuc thudc linh vie van hod, du lich, nghé thuat biéu dién, phat thanh - truyén thong dién tir



2.2. Céc huyén, thanh phé

Ty ¢ hai long vé qua trinh giai quyét thi tuc hanh chinh trung binh tai cdp
huyén® nim 2022 dat trung binh 91.2%, binh thuong 4.25%, khong hai long
4.02% va rét khong hai 1ong 0.53%; trong d6 6/11 dia phuong dat ty 1é hai long
trén 92% (huyén Dinh Quén, Long Thanh, Nhon Trach, Tan Phu, Thong Nhit,
Vinh Ciru); 4/11 dia phuong dat ty 1¢ hai long duéi 90% (huyén Trang Bom, Xuan
Loc, thanh phé Bién Hoa, thanh phé Long Khanh).

So v6i nam 2021, c6 02 dja cai thién ty 1¢ hai long la huyén Xuan Loc (ting
1.95%) va huyén Long Thanh (tang 0.12%). Dia phuong giam ty I¢ hai long nhiéu
nhat 1a huyén Trang Bom (giam 10.44%), huyén Vinh Ciru (giam 5.55%) va thanh
pho Bién Hoa (glarn 3. 18%) ‘
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Theo linh vuc, tai cap huyen ty 1¢ phleu danh gia chua hai Iong tép trung
& linh vyc dét dai (78.65%), cung cp thong tin quy hoach (5.47%)*, hoat dong

2 Gdm céc thi tuc do Van phong Dang ky dat dai chi nhénh cip huyén tiép nhan, xir ly
% Cao nhit tai huyén Long Thanh, Tan Phi, Théng Nhét, Thanh phé Bién Hoa



xay dung va quy hoach kién trac (4.95%)%, ho tich (4.17%)%, béo trg xa hoi
(2 86%)27 dang ky thanh lap ho kinh doanh va c4c linh vuc khac (l 56%)28
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Nguyen nhan ngum dan chu'a ha1 long vé qua trmh giai quyet thu tuc hanh
chinh tai cap huyén la hd so tré han (4.05%, nhiéu nhét tai thanh pho Bién Hoa,
thanh phé Long Khénh, huyén Trang Bom, huyén Tn Phu, huyén Cdm M§), bd
sung hd so nhiéu lan (2%, nhiéu nhét tai thanh phd Bién Hoa va Long Khanh),
ngdi chdr doi 1au tai Bo phan mét cira (1.14%, nhiéu nhat tai thanh phd Bién Hoa,
huyén Xuén Loc, Trang Bom, CAm M, Tén Phit), khé khn trong chuén bj hd so

25 Nhiéu nhét tai huyén Vinh Ciru, huyén Nhon Trach, Théng Nhét, Thanh phé Bién Hoa

26 Nhiéu nhét tai huyén Dinh Quén, Xuén Loc, Thanh phé Long Khanh, Bién Hoa

27 Nhiéu nhit uyén Dinh Quan, Nhon Trach, Xuén Lic, trang Bom, Thanh phé Bién Hoa

28 Nhiéu nhit tai huyén Long Thanh, Nhon Trach, Trang Bom, Tén Phua

29 C4c thi tuc nhu: cdp méi, cdp dbi, cép lai gidy CNQSDBD, tach/hop thira dét, dang ky bién dong QSDD...



(0.89%), két qua giai quyét khong thoa dang (0.5%, nhiéu nhat tai thanh phé Long
Khanh), lién hé nhiéu co quan dé giai quyét (0.5%, nhiéu nhét tai thanh phé Bién
Hoa) Céc dia phuong nhu huyén Trang Bom, Long Thanh, Nhon Trach va Thanh
phé Bién Hoa trong nam 2022 c6 tinh trang s6 lugng hd so thu tuc hanh chinh
linh vuc dét dai ting dot bién, dan dén nguoi dan phai cho doi 1au tai B phan
M0t cira hoic di lai nhidu 1an dé giai quyét dugc hd so. '

C6 5.91% nguoi dan, doanh nghiép duge khao sat cho biét phai lién hé
nhleu co quan khéc nhau trong qua trinh giai quyet hé so thi tyc hanh chinh tai
cap huyén (trong d6, nhiéu nhét 1a tai thanh phé Bién Hoa, Long Khanh, huyén
Cam My, Tan Pha. C6 14.22 % y kién pha1 di lai tir 03 lan tré 1én do 13i cia co
quan hanh chinh nha nude, trong d6 nhiéu nhét 14 tai huyén Cam My, Xuén Loc,
thanh phd Bién Hoa. Nhu vay ty lf; ngudi dan pha1 di lai nhiéu lan, lién hé nhiéu
co quan trong qua trinh giai quyét hd so tai cap huyén cao hon cép so dang ké.
Ngoai ra, 0.39% ¥ kién cho biét da chi thém cac khoan ngoai phi, 1€ phi trong qué
trinh x1t ly hd so tai thinh phd Bién Hoa, huyén Dinh Quan, Tan Phu, Trang Bom,
Xuén Lgc, Vinh Ciru, Long Thanh.

Ty 1€ ngudri dén lién hé nhiéu Ian CQNN trong qua trinh gidi quyét TTHC
tai cdp huyén ndm 2022

®WLlénhé03lantrélén  mLién hé nhidu co quan

Thanh phd Long Khanh

Thanh phé Bién Hoa ik

Huyén Xuén Lc o= R 19.73

Huyén Vinh Clru
Huyén Tring Bom  eSitees
Huyén Théng Nhat
Huyén Tan Phu
Huyén Nhon Trach —— T

Huyén Long Thanh ==

Huyén Dinh Quan ===
Ty

Qua d6 cho thay can c6 nhi"mg gidi phép cai thién hiéu qua thuc hién co ché
mot clra, mot cira lién thong tai cap huyén, nhat 1a trong khau huéng dan nguoi
dan va kiém soat chat ché trach nhi¢m thyc thi cong vu clia cong chire, vién chure,
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khac phuc tinh trang dun day giita cic co quan nha nudc, yéu cAu ngudi dan bd
sung ho so nhiéu lan va cai thi¢n tinh trang giai quyét ho so tré han.

2.3. Viin phong diing ky dit dai — Chi nhanh cic huyén, thanh pho

Ty 1€ hai long ctiia ngudi dan trong qua trinh thyuc hién thu tuc hanh chinh
tai Vén phong ding ky dét dai - chi nhanh céc huyén, thanh phé dat trung binh
90.71%, binh thudng 4.64%, khong hai long 4.37% va rat khong hai long 0.28%;
trong d6 04/11 Chi nhanh dat ty 18 hai long trén 92% (Nhon Trach, Thong Nhit,
Vinh Ctu, Pinh Quan).
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1 1 ”%'.Huyen Trang Bom 229”':.K-'—:.?'E 80.92
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2.4. Céc x4, phu’ang, thl tran

Ty 16 hai long tai cdp x4 trung binh dat 98.92%, binh thuong 0.69%, khong
hai long 0.15% va rat khong hai 1ong 0.25%; trong do ty 1€ hai long cao nhét tai
cac xa thudc huyén Thong Nhét va huyén Xuan Lc, thdp nhat tai huyén Long
Thanh; 165/170 don vi cap xa dat ty 1¢ hai long tlr 92% trd 1én, 04/170 don vi dat
tir 80% dén duéi 92%; 01/170 don vi dat dudi 80% (xa Long Phudc - huyén Long
Thanh, dat 72.31%). So véi ndm 2021, ty 1¢ hai long trung binh tai cap xa ting
1.84%, khong hai long giam 1.4%; 7/11 huyén, thanh phd c6 ty 18 hai long trung
binh tai c4p x4 tang diém (huyén Théng Nhat, Nhon Trach, Cam Mg, Trang Bom,
Vinh Ctru, Long Thanh, thanh phé Long Khénh), 02/11 dia phuong c6 ty 1¢ hai
long trung binh tai cap xa giam (thanh phd Bién Hoa, huyén Tén Phi).
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| srp | Huyew Thanh | o HAL ) Binh | k';;'i'g long  long  sovéi
i , I nam nam . nam
ong 2022 2021 2021
i T Sooge 9
2 - 100 100 "
o o026 | %96 | 883 | 1132
o 4’ B e R s ot | =T b
015 9955 957  3.85

- 4T e o3
- 99427737100_ -0.58

07 989 5 | %0

035 W 23 e
= LRI 129

Ol SO U e e O R

0.58 ‘97.87 98.7 = -0.83

- f9735 947 265

“Trung binh 5271 462 069 015025 9892 9706 186

Céc x4 thudc huyén Trang Bom V”nh Cuu, Nhon Trach thanh phé Long
Khanh, thanh phé Bién Hoa cé phiéu danh gi4 khong hai 1ong hodc rat khong hai
long; trong d6, cao nhat 1a tai huyén Trang Bom. Céc phiéu danh gia ¢ dudi mirc
hai long tép thudc céc linh vyc ho tich (dang ky khai sinh, dang ky két hon, xac
nhan tinh trang hon nhén), linh vuc tw phép (chimg thuc chit ky, chimg thyc ban
5a0), quy trinh xdc nhén trong qué trinh giai quyét thu tuc dat dai.

Nguyén nhan ngum dan chua hai long vé qué trinh giai quyét hd so thu tuc
hanh chlnh tai cdp xa gdbm ngdi cho doi lau tai Bo phén Mét cira (0.38%), nhiéu
nhat tai cp x4 thudc huyén Tan Phu va thanh phd Bién Hoa), chudn bj hd so kho
khin (0.27%), lién hé b6 sung hd so nhiéu 1dn (0.2%, nhidu nhat tai cap xa thudc
thanh phd Bién Hoa, huyén Vinh Ciru); 0.07% nguoi dan phai chi thém céc khoan
phi ngoai quy dinh® (cho dich vu hé trg 1am hé so hodic cho cong chirc).

2.5. Cic co quan nganh doc: Thué, Bio hiém xa hoi, Cong an
Ty 1¢ hai long chung vé qua trinh giai quyét thu tuc hanh chinh tai céc co
quan nganh doc déng trén dia ban tinh gom: Thué, Bao hiém xa hdi va Cong an

30 Tai xd Thanh Son - huyén Djnh Quén xa Dai Phuéc — Huyén Nhon Trach, xd Long Phudc — Huyén Long
Thanh, phudng Biru Hda - Thanh phé Bién Hoa, x4 Béc Son — huyén Trang Bom
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dat 98.62%; trong d6 Bao hiém xa hoi dat 97.68%, Cong an dat 98.64% va Thué
dat 100%; céc co quan thué khong co phiéu danh gi dudi mirc hai long.

| Réthai  Hai | Binh | Khong Ritkhong | 3041
Co quan nganh doc - . 2 D e ua | i . long

| - long  long = thwdng | hailong = hailong |

o ——— ‘ i 5 | Shung
‘Baohiemxahoi . 61 | 3668 -~ 077 | L16 i 03 .68
(Congantinh 3132 6732 058 | 058

[Cucehultinn S0 PAE S R e

‘Trungbinh 4495 5367 043 | 052 0.

i

Nguyén nhan nguoi dan, doanh nghiép chua hai long vé qua trinh giai quyét
TTHC tai cc co quan bao hiém xa hoi gc“)rn: ngdi chd doi lau tai B phin Mot
cira (1.15%), b sung hd so nhiéu 14n (0.8%)*, két qua giai quyét khong thoa déng
(0.4%); tai cac co quan cong an gdm: ho so tré hen (0.2%), b sung ho so nhiéu
an (0.6%)2, két qua giai quyét khong thoa dang (0.2%), chuén bi hd so khé khan
(0.2%).

3. Mirc d hai long vé thai d9 phuc vu ciia cdng chirc, vién chire

Mtrc d6 hai long vé thai do phuc vu cia cdng chire, vién chirc trong qua
trinh tiép nhén, giai quyét TTHC trung binh tai 03 cap dat 97.94%, binh thuong
1.38%, khong hai long va rat khong hai long 0.7%; trong dé; ty 1& hai long tai cap
s& dat 98.36%, cAp huyén dat 95.99% va cdp xa dat 98.86%. Nhu vy, trung binh
ca 03 c4p déu dat chi tiéu theo Dé an cua Ban Thuong vy Tinh uy dé ra.

Ty 18 hai long vé céng chirc, vién chirc tidp nhan, gidi quyét TTHC tai 03 cdp
tir nam 2020 - 2022

m2022 ®2021 ®2020

Huyén

S&, ban nganh

31 Tai Bao hiém x4 héi tinh va Bao hiém x4 hoi TP. Bién Hoa
32 149% ngudi dén, doanh nghiép thyc hién th tyc hanh chinh v& phong chay chira chéy (thudc thém quyén gii
quyét ctia Cong an tinh) phai lién hé bd sung hé so tir 03 lin tré lén
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So v6i ndm 2021, ty 1€ hai long trung binh tai 03 c4p ting 0.96% va ty 1¢
khong hai long giam 1.7%; trong do tai cAp so va cap x4 d cai thién (cp so ting
1.41%, cép x4 ting 1.59%, riéng cdp huyén giam 0.8%).

3.1. Cac S&, ban nganh

Ty 1¢ hai long va rét hai long vé cong chtrc, vién chitc tai cac S&, ban nganh
nam 2022 dat trung binh 98.32%, binh thuong 1.2%, khéng hai long 0.48%;
khong co phleu dénh gi4 rat khong hai long vé thai do phuc vu cua cong chire,
vién chuec tai cdp sé; trong d6 17/17 don vj dat trén 92%, 7/17 don vi khong co
phiéu dénh gia dudi muc hai long (S¢ Giao thong van tai, S Ké hoach va Pau tu,
S0 Noi vy, 8¢ Ngoai vy, S& Thong tin va Truyén théng, S& Vin hod,Thé thao va
Du lich va S¢ Xay dyng).

So voi ndm 2021, ty 1é hai long vé cong chuc, vién chuc tai cAp so tang
1 41%, ty 1€ khong hai long giam 0.34%; trong d6 7 don vi cai thién ty 1¢ hai long
vé cong chire vién chire tiép nhén, giai quyét hd so TTHC (S¢ Giao thong van tai,
S& K€ hoach va Diu tu, 86 Tu phép, S& Lao dong - Thuong binh va Xa héi, S¢
Tai nguyén va Méi truong, S¢ Tai chinh, Ban Quan ly cdc Khu cong nghiép).

c Tyl
s | | .~ Rat ’
| . Rat . Khoéng 7 hai
| STT | Pon vi | pai | DA Binh T T khong long
| T long  thwong hai
. long  long | lon nim
| | L ®am
1-':‘;}"Sérﬁlaothong Véngi | 233 A A e

| 967
sel 0l - T am

7 Sa Ke hoach va Pau tu

llch _ 11.24 = 88.76 ;5 A 100

S 1007 105
1o | e0ng-Thuongbioh | o f pone | - | 17 | . | gs7 1253

' va Xa hoi

C e
| %69

Ting/
giam

S0 véi

nam

i 2021

167
3.3

211

177
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S¢ Tai nguyén va Moi

14

| | | pie | DM | Ting/
Rit o Khong o mi g
, | Rat | i | Buon |KDORB| gy | MM | mAm
Pon vi hai | ‘ .+ hai | .. long @ sovdi
. long  thwomg | hai
long ! . long lon nim  niam
g 2021 202

1421 83.76 ; 2.03

truong
S&Taichinh =~ : 1463
S& Khoa th va Cong nghe -
S Cong Thuong 7090
' Ban Quan ly cdc Khu cong R
nghiép ; o
So Gléo duc va Déo tao : 484 - 00"t -
| Trung bmh ' 1161  8.71 | 12 | 048 = - 96.91 ‘5 1 41

Nguyén nhan ngudi dan, doanh nghiép chwa hai long vé cong chirc, vién
chitc gdm: cong chite, vién chitc chua than thién (0.63%), huéng dan ho so chua
rd rang, tan tinh (0.39%), tiép cong dan khong dung gid gidc quy dinh (0.05%) va
cong chirc co biéu hién phién ha, voi vinh (0.05%). Nhu vy so véi ndm 2021, ty
1é danh gia cac biéu hién tiéu cyc ciia cong chirc, vién chirc tiép nhan ho so tai
cap s& da gidm dang ke.

Nguyén nhan ngudi dan, doanh nghiép chua hai long vé
cong chirc vién chirc tiép nhan, gidi quyét hd so TTHC cp s& (%)

®2022 =2021

1.44
0.67
0.39 0.41 0.41
o g ~cm N
Cang chirc, vién chi)c  Cong chic, vien chirc  Cang chirc, vién chirc 6 Tiép cong dén khong ding Khéc

chua than thién hudng ddn nd so khGng bigu hién phidn ha, vdi vinh gitr gidc quy dinh
16 rang tan tinh

3.2. Cic huyén, thanh phd

Ty 1é hai long v& cong chite, vién chirc tai B phan Mbt cira cac huyén,
thanh phé dat trung binh 95.99%, binh thudng 2.56%, khong hai long 1.19% Va
rat khong hai long 0.25%; trong do 11/11 huyén, thanh phd c6 ty 1€ hai long vé
cong chic, vién chire tir 93% trd 1én; tuy nhién 11/11 huyén c6 phiéu dénh gia
khong hai long vé thai do phuc vu clia cdng chirc, vién chire (trong do, cao nhat
14 tai thanh phd Bién Hoa 2.18% va huyén Théng Nhét 2.12%).
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So véi ndm 2021, ty 1€ hai long vé cong chirc tai cap huyén giam 0.8%, ty
I¢ khong hai long téng 0.09%. C6 4/11 huyén, thanh pho cai thién ty 18 hai long
vé cong chirc, vién chirc (huyén Ca4m My, Long Thanh, Tan Phu va thanh pho

Long Khanh).
e T TR
Rit Khong | ™  hai . hai giém
Huyén/ Thanh .. | Hai  Binh .~ khong . . .
hé - hai Bis | it hai hai long long  so véi
P € | £ long | nim  nim  nim

g 2022 2021 2021

e m«-.lu . 4 PO R, yow—

115 057 9799 | 921 | 589

STT |

long

f 97.08 981 | -1.02

9_7 d?--'i_ 2951 1.97

' Huyén Tan Phu 452 | 92.53 81 09 023 9705 956 145

07 027 97 05 ’9‘3.6 3.45

Huyén Dinh Quan

i 023 ;9679- 100 C=3.21

W o

94.9 9Ll -2.8

e e a

; Thanh phc';Blen

| Hoa 9445 967 | 225

26 938 978 -394

(Trungbinh | 677 | 8922 | 256 119 025 @ 9599 9679  -0.8

Nguyen nhan ngudi dan, doanh nghlep chua hai long vé cdng chuec, vién
chtrc tiép nhén hd so thi tuc hanh chinh tai cap huyén gdm cong chirc hudng dan
ho so khong rd rang, tan tinh (1.29%), cdng chirc chua than thién (0.98%), tlep
cong dan khong dung gid gidc quy dinh (0.18%) va cdng chtrc ¢6 biéu hién phién
ha, voi vinh (1.24%). Nhu vay, so véi nim 2021, ty 1€ nguoi dan danh gia cong
chirc chua than thién da giam nhung ty 1¢ danh gia cong chirc huéng dan chua rd
rang, tan tinh ting 1én dang ké (ndm 2021 14 0.68%).
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Nguyén nhin ngudi dan, doanh nghiép chira hai long vé
cdng chirc vién chirc tiép nhan, gidi quyét hoé so TTHC cap huyén(%)

w2022 m2021

213
1.86
0.0 0.18 0.17
e RN SR
Cong chire, vién chirc COng chirc, vidn chirc Cong chirc, vien chitc cé  Tiép cong dan khong Khac
chua than thién huong ddn hd sO bidu hién phign ha, voi  ding gier gidc quy dinh
khéng rd rang tan tinh vinh

3.3. Viin phong ding ky dit dai — Chi nhanh cdc huyén, thanh pho

Ty 1€ hai long vé thai do phuc vu cuia vién chirc tai Vin phong Ding ky dat
dai chi nhanh cac huyén, thanh phé dat trung binh 95.91%, binh thuong 2.7%,
khong hai long 1.11% va rat khong hai 1ong 0.28%; trong d6, 11/11 Chi nhanh
dat trén 92%.

e P T
ot i o g |t e
'--“"1 rmg:HuyenB;nh Quén mm859 ' e
" 'izm'"'f'Huyenth&};éh """."‘fg | |
5. Huyén ThﬁngNhatm.- 826
4 lHU)"@l’l Vinh Ciru | 7 154 _‘ 9 .." -“‘j:”v»yi
e —
7 HunCimMy | 779 | 8166 | 2
3 _ijuy@nXuan_a)c_mwv§ 435 9043 | 435 | 087 - 4
g Thish phéB:énHoa . 3}5f
10 ‘E.-ThanhphoLongKhanh 088 |
11 HuyénTrangBom : 476 |
- ” Trung binh 623 ' 89.68 27 11 028 9591

3.4. Céc xd, phwdng, thi tran

Ty 1€ nguoi dan hai long vé cong chirc tai Bo phan Mot cira céc x4, phuong
thi trin trong ndm 2022 dat trung binh 98.86%, binh thuong 0.81%, khong hai
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long 0.16% va rat khong hai long 0.19%; trong do, 11/11 huyén, thanh phé co ty
1€ hai long trung binh cac xd, phuong, thi tran dat tir 94% trd 1én; 165/170 x4,
phuong thi tran dat ty 1€ hai long trén 92%, 04/170 dat tir 80% dén dudi 92% va
01 xa dat dudi 80%.

So véi nam 2022, ty 1€ hai long vé cong chirc trung binh tai cdp xa ting
1.61%, ty 1¢ khong hai 1ong va rat khong hai long giam 1.31%. C6 6/11 huyén,
thanh pho cai thién ty 1¢ hai long vé cong chirc tai cAp xa truc thugc, 04/11 huyén,

thanh phd giam.

; | | .. Tyl Tylé Ting/
| . R&t (Knong | 2 pai | pai idm
e Huyén/Thamh | o0 | Hai | Binh  "O"  ypong , SR
- STT P . hai | ; hai . long long S0 vai
- : pho | v ~ long  thwong | hai ;
~ long long lon nim nam nam
| | ® 202 201 201
PR s i - - 100 8889 | 1L11
2 Huyen Xuan Loc 46.55 | 53.45 T I e 100 IOO -
_ e I S el
13 ~ 003! 9975 9412 563
- 9956 100 -0.44
o 955 9565 39
035 9947 8462 | 14385
'018 9928 | 100 | 072
- 9899 100  -1.01
05 989 75 | 239
10 :48.15 4971 136 039 039 9786 98.16  -03
;Hoa 1 3 ? : '
o 95-3_; 8948 « 6.32
I Trung binh 5276 i 46.1 081 0.16 018 4] 9886 9725 161

Tai cdp x4 cla c4c huyén Vinh Cuu Cam My, Tan Phu Trang Bom Bién

Hoa c6 phiéu danh gia chua hai long ve thai do phuc vu cia cong chuc tai Bo
phan Mot cira; trong d6, cao nht 1a tai cap xd thugc huyén Trang Bom (1%).

Nguyén nhan nguoi dan chua hai long vé cong chirc tai Bo phén Mdt cua
cac xd, phuong, thi tran gdm cong chirc chua than thién (0.37%), hudng din hd
so khong nhiét tinh (0.2%), tiép cong dan khong dung gid quy dinh (0.18%) va
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cong chirc ¢6 biéu hién gy phién ha, voi vinh (0.06%)%. Nhu viy, so véi nim
2021, ty I¢ danh gia tiéu cyc ve thai d§ phuc vy cua cdng chirc cap xa da giam
dang ké.
Nguyén nhan ngudi dan, doanh nghiép chwa hai long vé
cong chire vién chive tiép nhén, gidi quyét ho so TTHC cap xa (%)

m 2022 #2021

2.06

0.06 0.18 0.34 0.18
i —— TR ——
Cong chire, vién Cang chirc, vién  Cong chirc, vién chirc  Tiép cong dan khéng Khac
chive chua than thién chire hwdng dan hd cd bidu hién phign ha, ding gid gidc quy dinh
so khong ré rang tan voi vinh
tinh

3.5. Cic co quan nganh doc: Thué, Bio hiém xa hdi, Cong an

Ty 1& hai long trung binh vé thai do phuc vu ctia céng chirc, vién chirc tai
B phan Mot cira cac co quan Thué, Bao hiém xa hoi va Cong an dat 99.14%;
trong do tai céc co quan thué khong c6 phiéu danh gia dudi mirc hai long.

Co quan ngz‘mh doc | Rat hai Hai long Hinh Khong Rt khiing yl(::;l; N
" long - thwomg  hailong = hailong
; | chung
Baohiémxahoi 502 4745 0 65 |
Congantinh | 3197 6725 , 99.22
Cucthuétinh | 5547 | 4453 o =
Trungbinh 4384 553 0.26 026 = 99.14

Nguyén nhan ngudi dan chua hai long vé thai d6 phuc vu cia cng chire tai
céc co quan bao hiém xa hoi gom: huéng dan hd so khong rd rang (1.12%), cong
chirc khong than thién (0.4%), tai cdc co quan cong an gbém: cong chirc khong
than thién (0.04%) va tiép cong din khong ding gid gidc quy dinh (0.04%)

4. Mirc d§ hai long vé xir Iy phan anh kién nghi
Theo két qua khao sét, ¢6 2.43% ngudi dn, doanh nghiép giai quyét thi tuc
hanh chinh yéu cau su hd tro hodc giri phan anh kién nghi t6i co quan nha nuéc.
N6i dung yéu ciu hd tro tap chi yéu v viée tra ciru trang thai hd so (32.92%),
huéng dan thanh phén hd so (30.94%), phan énh vé tinh trang vuréng méic cia hd
50 (17.33%) va phan nh vé thai d6 phuc vu va hanh vi ctia cong chirc, vién chirc
(4.7%).

3 Tai xd Béc Son - Huyén Trang Bom, Phudng An Binh, phudng Biru Hoa - Thanh phé Bién Hoa.



4.1 Kénh phan 4nh, kién nghi

Trung binh tai 03 cép, nguoi dan van chu yéu gu.'l yéu cau hd tro, phan anh
kién nghi truc tlep qua cdng chirc, vién chic truc t1ep nhan, giai quyét hd so
(44.57%), qua Tdng dai Dich vu cong (40.57%), qua Cdng dich vu cong qudc gia
(2.86%) va qua don thu (6.29%) va lién hé truc tiép lanh dao don vi (5.71%). Nhu
vay so v&i nam 2021, ty 1é ngudi dan sir dung Tdng dai DVC 1022 dé gtri yéu cau
hd trg, phan anh kién nghi da tang dang ké (tang 13. 26%) vaty I¢ lién hé true tiép
cdng chirc giam 25.34%. Tuy nhién, ty 1¢ lién hé truc tiép qua cong chirc van con
cao tai cz‘ip x4 (54.3%) va c:—flp s0 (50%).

Cac kénh phan anh kién nghi tai cic cap

WTong dai 1022 mCdng chirc tryc tidp gidi quyét HS ®CongDVC  ® Poh thu Lanh dao don vi

4.2. Miirc d9 hai 1ong vé xir Iy phan anh, kién nghi

Mtc do hai long vé giai quyét yéu cdu hd trg, phan anh kién ngh1 trung
binh tai 3 cdp dat 89.86%, binh thucmg 4.51%, khong hai long 4.23% va rat khong
hai 1ong 1.41%; trong d6 cao nhit tai cdp x4 (96.81%) va thap nhét tai cap huyén
(75.49%).

]  Réthai . Binh | Khonghai | o | VI

Cap | e | Hai long | thwomg | long khong | hai long
' ? | - hailong chung
"S5, ban nganh e s BB 606 T 606 | - | 8788
Huyen/Thanhpho f’“iif?é 63 73 98 98 49 7549

5634 N 451 423 | 141 _ 8986

Nguyen nhan nguoi dan doanh nghlep chua hai long vé qua trinh giai quyét
phén 4nh kién nghi cta co quan nha nuéc gom két qua gidi quyét khong hitu ich
(25.91%), phan anh kién nghj khong dugc gidi quyét (21.45%), phan anh kién
nghi giai quyét khong kip thoi (1.67%), kho khan trong viéc giri phan anh kién
nghi (2.23%).



20

5. Mirc d6 hai long vé dich vu cdng truc tuyén

5.1. Mirc d9 tiép cin thong tin vé dich vu cong true tuyén

Qua két qua khao sét, trung binh tai 03 c4p, 49.06% ngudi dén cé biét cac
dich vu cong truc tuyén clia tinh cung cap (trong d6, 21.65% c6 biét nhung chua
str dung, 27.41% da tirng sur dung), 50.95% ngudi dan chua biét dén cac dich vu
cong tryc tuyén (trong do, cao nhit tai cép huyén 68.62%). Tai mét sé S& (Giao
thong vin téi, Gido duc va Pao tao, Noi vy, Tu phap, Tai nguyén va Mai truong),
ty 18 nguoi dan, doanh nghiép tra 10i chua biét cac dich vu cong truc tuyén con
khé cao (trén 50%). Nhu vy, mic do nhan biét ciia ngudi din vé céc dich vu
cong tryc tuyén cia tinh khong dugce cai thién so véi nam 2021.

Mi¥rc d6 nhan biét cha ngudi dan vé DVC trurc tuyén

® C6 biét dén nhung chua sir dung m D3 tirng sir dung ® Khong biét dén céc dich vy cong tryre tuyén

Huyén

S&

Nguyén nhan ngudi dan chua sir dung dich vu cong truc tuyén 1a khong c6
diéu kién (may vi tinh, scan hd so.. .) 53.71%, thu tuc can thuc hién khéng cung
cdp truc tuyén (14.31%), Cdng dich vu cong kho thao tc (15.38%). Trong do,
nguyén nhan do thiéu diéu kién (mdy vi tinh, scan hd so,...) phd bién nhat tai cap
x4 (70%).

5.2. Mire dd hai 1ong vé chit lirgng dich vu cong truc tuyén

Dbi v6i nhimg ngudi dan d sir dung dich vu cdng truc tuyén, ty 1& ngudi
dan hai long trung binh tai ca 03 cép dat 96.67%, binh thudng 2.33%, khong hai
long 0.91% va rat khong hai long 0.1%.

) Réthai ... | Binh | Khong Rat khong Ty,le hai
Cap long L g thuong | hél long = hailong g
: f chung
'SG,bannganh | 903 | 878
‘Huyén/ Thanhphé ~ 11.36 8223 93 59"___;
 Xa/phudng/ thi trén ~ 55.28 | 4196 |
Trung binh 3477 619

Nguyén nhan ngudi dan chua hai long vé chat lwong d1ch vu cong tryc
tuyén bao la kho thao tac (1.67%), dd ndp hé so nhung chua nhén dugc phéan hoi
(0.25%), ndp hd so tryc tuyén nhung van yéu cu ban gidy (0.33%) va khong c6
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huéng dan rd rang (0.28%). Nhu vay tinh trang ndp hd so nhung khong ¢6 phan
hdi clia co quan nha nudc da giam dang ké so vi nam 2021.

6. Mikc d9 tiép cin théng tin quy dinh phap luat
6.1. Mirc d§ tiép cén théng tin quy dinh phap luit

Chuong trinh khao sat y kién ngudi dan, doanh nghiép nam 2022 bd sung
ndi dung khao sét ngudi dén, doanh nghiép dé dang hay khé khan trong tiép cén
thdng tin quy dinh phap luét lién quan trong qua trinh thyc hién céc thu tuc hanh
chinh va mirc d tham gia, déng gop y kién ciia nguoi dan, doanh nghiép vé céc
quy dinh phap luét cua tinh.

Két qua, trung binh c6 90.18% ngudi dan, doanh nghiép cho biét dé dang
tiép can cac thong tin vé chinh séch, quy dinh phép luét trong qua trinh giai quyét
thu tuc hanh chinh; 9.34% nguoi dén, doanh nghiép tham gia dong gop y kién vé
cac chinh sach, quy dinh phép luat tai tinh, 82.31% khéng tham gia v kién do cam
thdy khong can thiét, tuy nhién c6 8.35% khong tham gia ¥ kién do khong biét
phai giri ¥ kién nhu thé nao; ¢6 7/17 don vi cAp S6*, 01/11 huyén™ ¢6 ty 18 nguoi
dén, doanh nghiép dé dang tiép c4n thong tin chinh sach, quy dinh phap luét dudi
80%.
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6.2. Danh gia vé chat lwgng quy pham phap luit

Trung binh 94.57% ngudi dan, doanh nghiép thuc hién giai quyét hanh
chinh tai cp Sé& danh gia cac quy dinh phép luat lién quan dén th tuc hanh chinh
dang thyc hién déu tét. Tuy nhién, con 3.24% danh gid cac quy dinh con chong
chéo, 0.81% cho ring cac quy dinh ban hanh chua kip thoi, 1.38% danh gia céc
quy dinh chwa dugc thyc thi nhat quan.

* Ban Quan Iy cdc Khu cong nghiép, S Ké hoach va Diu tu, S¢ Khoa hoc va Cong nghé, S¢ Lao dong -
Thuong bin'h va Xa h§i, S& Ngoai vy, S& N§i vy, S& Théng tin va Truyén thong
% Huyén Cam My
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7. Kién nghl cua nguoi dan

Trong ndm 2022, céc y kién dugc ngudi dan, doanh nghiép kién nghi nhiéu
nhét 1a tiép tuc don gian hod cac thu tuc (40.49%) va rat ngén thoi gian giai quyét
thi tuc hanh chinh (31.61%), ting cuong cac kénh hd tro ngudi dan (26.93%),
tiép nhan va giai quyét tot cac phan anh kién nghi (14.55%).
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Kién nghi ctia cai thién chét lwong cung cip dich vu hanh chinh céng
(%)
Tiép tuc don gidn héa cdc thd tuc hanh chinh. SR 40 49
Rt ngan thoi gian gidi quyét thi tuc hanh chinh. SR 3161
Tang cudng cac kénh hd tro ngudi dan — 2693
Ykién khac  EEEESRERRREEEE 1951
Tiép nhan, gidi quyét tot cac y kién gbp y, phan anh, kién... IEEEERERREENE 1455
Cai thign dich vu cong tructuyén  EEREEE 7.11
Ndng cao ndng lyc gidi quyét cong viéc cda cong chirc I 4.74

Cai thién thdi d6 phuc vy, giao tidp cda cong chire.  HEEE 4.4

So v6i ndm 2021, ty 18 ngudi dén kién nghi cn giai quyét tt hon céc gop
¥, phan anh ting Ién (ndm 2021 1a 12.24%); ddng thoi ty 16 kién nghi cai thién
thai d6 phuc vy, nang luc cia cong chirc ciing giam xudng,

11 PANH GIA TU KET QUA KHAO SAT NAM 2022

1. V& cong tic trién khai khio sit

‘Trong ndm 2022, tinh tiép tuc tmg dung cbng nghé thong tin dé quan ly
cong tdc khao sét va tang kha nang tiép can dén ngudi dan, doanh nghiép. Déng
thoi, céc don vi, dja phuong di tich cyc phdi hop trong qua trinh trién khai, truyen
thong dén ngudi dan, doanh nghiép dugc biét, tham gia tra 151 khao sat truc tuyén.

2. Vé két qua khao sat

Qua phén tich, két qua khao sat tai 17 Sé, ban nganh va 11 huyén, thanh
phd, 170/170 xa, phuong, thi tran va 03 nhém co quan nganh doc trén dia ban tinh
nhu sau:

2.1. V& mirc dd tiép can théng tin va chit lrong ciia cic kénh hd tro
nguoi dian

- Méc du ty 1¢ ngudi dan sir dung Tong dai Dich vu cong 1022 c6 ting lén
déng ké, ngudn thong tin huéng dén va tiép nhan phan anh, kién nghl ngum dan
lya chon chinh van 1a d6i ngii cong chirc, vién chirc, nhét 1a tai cdp xa va cap N}
(trén 50%). Bong thoi, mirc d hai long cua ngudi dan, doanh nghiép vé chét
lvgng giai quyét phan 4nh, kién nghi chua dat 90%:;

Ty 1€ ngudi dén chua hai long do két qua giai quyét phan 4nh kién nghi
khong hitu ich (25.91%) va phan énh kién nghi khong dugce giai quyét (21.45%)
khd cao, tép trung tai cip xa (kénh phan anh chu yéu 1a tryc tiép qua cong chirc).
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Trong nam 2022, qua theo ddi cong tac giai quyét phan anh kién nghi ciia nguoi
dan qua Tong dai Dich vu cong 1022 cho thay con tinh trang ton dong giai quyét
phan anh kién nghi ctia nguoi dan nhiéu tai mot s6 huyén.

- Ty 1€ nguoi dén biét dén dich vu cong truc tuyén da dugc cai thién dang
ké so v6i ndm 2021, tuy nhién van con han ché tai cép huyén, cép x4 va mot sb
don vi tai cép s0; trong do, ¢ 21.65% ngudi dan biét nhung chua st dung dich
vu cong truc tuyén; trong do khong c6 diéu kién sir dung dich vu cong tryc tuyén
van la nguyén nhan chinh han ché viéc nguoi dan tham gia sir dung (53.71%), dic
biét tai cAp xa (70%). Pdng thoi van con 15.38% ngudi dan danh gid Cong dich
vu cong kho thao tac; do do, cén tiép tuc nghién ctru té chirc céc giai phap dong
bd vé co s& vat chét tai Bo phan Mot cira, hoan thién chirc nang cua Céng dich vu
cong, phat trién (g dung tién ich trén di dong va ddy manh tuyén truyén, huéng
din nguoi dén sir dung dich vu cong truc tuyén.

- Nhin chung, ngudi dén, doanh nghiép d& dang tiép can thong tin, quy dinh
chinh séch phap luat trén dia ban tinh (90.18%), tuy nhién, ty 1¢ nguoi ddn tham
gia déng gop v kién con chua cao (9.35%) va 8.35% ngudi dan khong tiép can
dugc céc kénh dong gop y kién (dac biét tai cap x3).

2.2. Mikc d9 hai 1ong vé qua trinh gidi quyét thi tuc hanh chinh va
cong chirc vién chire

- Ty 1é nguoi dan danh gid hai long vé qué trinh giai quyét thi tuc hanh
chinh tai 03 cap trung binh dat 96.43%; ty 1¢ hai long vé qua trinh giai quyét thi
tuc hanh chinh tai cac co quan nganh doc gf?)m Thué, Cong an, Bao hiém x3 hoi
déu dat 98.62%:; dat chi tiéu do Ban Thudng vu Tinh uy d ra trong giai doan
2021-2025 va da duoc cai thién nhe so vdi ndm 2021; trong do, ty 1€ hai long tai
cAp s& va cap x4 déu cai thién, tuy nhién, ty 1¢ hai long tai cap huyén giam déng
ke.

Y kién dénh gia chua hai long vé qua trinh gii quyét thi tuc hanh chinh tai
cép sO tap trung tai cac linh vuc c6 quy trinh giai quyét ho so kéo dai, phirc tap
(nhu ddu tu, quan ly chat lugng cong trinh xay dung), cap gidy phép (linh virc méi
truong, duge pham), dang ky ndi quy lao dong...; tai cép huyén tap trung chu
yéu tai linh vuc dat dai, ho tich, xdy dung. Tinh trang hd so tré han, phai b6 sung
nhiéu 14n do co quan nha nude yéu cau la nguyén nhan chinh ngudi dan, doanh
nghiép khong hai long vé qua trinh giai quyét hd so; trong d6 tai cap huyén cao
hon nhiéu 1an so vdi tai cﬁp sd; dic biét 1a tinh trang di lai tir 03 1an trd 1én trong
qua trinh gii quyét hd so (tai clp s& 1a 2.63%, trong khi d6 tai cip huyén la
14.22%). Tai cc co quan nganh doc, tinh trang di lai nhidu 1in hoan thién hd so
ciing dugc ghi nhén tai co quan Bao hiém xa hoi va Cong an.
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- Ty 1¢ hai long vé thai d¢ phuc vu cta cong chirc, vién chirc trong quad trinh
tiép nhan, giai quyét TTHC trung binh tai 03 cp tiép tuc cai thién, dat 97.94%,
dat chi tiéu theo Dé an ctia Ban Thudng vy Tinh uy dé ra; ty 1€ danh gia cong chirc
c6 biéu hién gy phién ha, voi vinh dudi 0.1%. Nguyén nhan chinh nguoi dan
chua hai long vé thai d6 phuc vu cua cong chic, vién chirc chi yéu van la cong
chirc huéng dan hd so chua rd rang, tan tinh, khong than thién, déng thoi con tinh
trang cong chirc B phan Mét cira khong tiép cong dan dung gid quy dinh.

IV. NHIEM VU, GIAI PHAP CAN THU'C HIEN TRONG NAM 2023

1. Ning cao hi¢u qua giai quyét thi tuc hanh chinh, cong khai minh
bach thong tin ciia co' quan hanh chinh nha nwéc

Dé nang cao hiéu qua giai quyét tha tuc hanh chinh, nang cao muc do hai
16ng ctia nguoi dan, trong nam 2023, Chu tich UBND tinh yéu cdu S@, ban nganh,
UBND céc huyén, thanh ph6 tap trung, trién khai hiéu qua K& hoach cai cach hanh
chinh ndm 2023, d3c biét chu trong cac ndi dung con han ché dua ra trong két qua
khao sat, cu thé:

a) Béo cdo két qua khao sat y kién ngudi dan cho cép ty don vi, dia phuong
dé chi dao, quén triét trién khai thyc hién céc nhiém vu cai cach hanh chinh nhét
1 chan chinh cong tac giai quyét thi tuc hanh chinh cho ngudi dan, doanh nghiép;

b) Tang cudng trach nhiém céng vu clia don vi, ca nhan xir Iy ho so tha tuc
nht 1a c4c thu tyc ciia doanh nghiép lién quan dén dau tu - dét dai - xdy dung, cac
thi tuc cép gidy phép y té, lao dong, moi truong..., cac thu tuc vé dét dai, cung
cap thong tin quy hoach, hé tich, bao tro x hdi tai cap huyén, cap x4, kip thoi bao
céo cdc khé khin vuéng mic trong qué trinh giai quyét hd so cho ngudi dan,
doanh nghiép dén cap c6 thAm quyén dé chi dao xir ly; khic phuc tinh trang hé so
tré han, yéu cau bd sung hd so nhiéu lan va ngudi dan phai lién hé nhiéu co quan
chirc néng dé giai quyét. D6i véi céc truong hop hd so cham tré, thuc hién nghiém
viéc thdng béo, xin 16i ngudi dan, doanh nghiép theo quy dinh.

¢) Trién khai hiéu qua ké hoach ra soat, kién nghi don gian hod thi tuc hanh
chinh, rit ngén hop 1y thoi gian giai quyét tha tuc hanh chinh; ddy manh cung cép
va giai quyét thu tuc tryc tuyén nhdm giam thoi gian chos doi, di lai cho ngudi dan,
doanh nghiép.

d) Tang cudng tréch nhiém va ning luc hudng dén, giai quyét thi tuc hanh
chinh ctia d6i ngil can bg, cong chirc, vién chirc 1am nhiém vu tiép nhén, xir ly hd
so thu tuc hanh chinh; nang cao hon nita tinh than trach nhiém, thai do ing xir clia
d6i ngti cong chirc tiép nhan hd so; tang cuong ky ludt, ky cuong, thuc hién t6t
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quy téc Gmg xur va cac quy dinh nghé nghiép; xtr ly nghiém céc trudng hop cén
bd, cong chirc, vién chirc ¢ biéu hién voi vinh, gy phién ha cho ngudi dén.

¢) Chu dong phéi hop vé1 S& Noi vu kiém tra céc truong hop cu thé nguoi
dén, doanh nghiép danh gia khong hai long, phan anh chi phi ngoai quy dinh dé
c6 giai phap khéc phuc céc ton tai han ché ghi nhan qua danh gia ctia nguoi dan,
doanh nghiép.

Tang cudng cong tac thanh tra, kiém tra cai cach hanh chinh, cong vu, ky
luat ky cuong hanh chinh tai céac don vi, dia phuong, nhat 1a tai cép huyén, cép X4
dé kip thoi phat hién cac han ché con ton tai trong cong tac giai quyét thi tuc hanh
chinh cho ngudi dan va kip thoi ¢6 bién phap khac phuc.

g) T chirc thuc hién hiéu qua cong téc tiép nhén, xt Iy phan anh kién nghi
ctia nguoi dan, td chire vé giai quyét thii tuc hanh chinh; dam béo thoi gian, chét
lugng tra i phan dnh kién nghi cho ngudi dan, doanh nghiép, khéc phuc triét dé
tinh trang khong giai quyét hodc giai quyét phan 4nh kién nghi qua loa, khong
hiru ich cho ngudi dan, doanh nghiép.

h) Pdy manh hoat dong thong tin, tuyén truyén vé dich vy cong truc tuyén,
cac kénh hd trg nguoi dan va cac chi trwong, dinh hudng cai cach thu tuc hanh
chinh ctia tinh ¢ nguoi dan duogc biét, tham gia va cho y kién danh gia.

Téng cuong trach nhiém cong khai minh bach thong tin chinh sach, quy
dinh phap luét, thong tin quy hoach dat dai - xay dung, dic biét tai cac huyén,
thanh phd; ing dung cong nghé thong tin cai thién kha ning tiép cén, khai thac
thong tin quy hoach dét dai - xdy dung cho ngudi dan, doanh nghiép.

g) Thuc hién nghiém cong tac xdy dung, ban hanh vin ban quy pham phap
luat, dam bao tinh théng nhat, hop hién, hop phap, tinh kha thi, phit hop véi tinh
hinh thyec tién tai dia phuong; nghién ctru, trién khai céc giai phap ting cuong su
tham gia ciia nguoi dan vao cdng tac xay dung chinh sach, quy dinh phép luat cua
tinh; nang cao hiéu qua tuyén truyén phd bién phép luat, dam bao ngudi dén,
doanh nghiép dé dang tiép cén thong tin.

2. Néng cao hiéu qua va chit lwgng khao sit

- Thoi gian khao sat: To chirc khao sat thuong xuyén, xuyén suot tir dau
ndm dé kip.thdi nam bat y kién cua ngudi dan, té chitc va cé phuong an khéc
phuc;

- Phuong phap: trién khai khao sét trén co s khung huéng dan ctia Bo Noi
vu vé do luomg mirc do hai long cua nguoi dan vé su phuc vu ctia co quan hanh
chinh nha nuéc; trong d6, bam sat cac yéu cau vé dbi trong, ndi dung dénh gia,
phuong phap, cau hoi khao sét va st dung két qua khao sat.
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Tiép tuc umg dung cong nghé thong tin trong cong tdc khao sat: khao sat
nguoi din thdng qua email, tin nhin théng bao két qua giai quyét thu tuc hanh
chinh, gan lién v6i thong tin hd so dé két qua khao sét duoc chinh xéc.

- Két qua khao sat: cong khai theo thoi gian thyc, trién khai viée st dung
két qua khao sét tai don vi, dia phuong dé nang cao hi¢u qua theo dai, chi dao
diéu hanh cai cach hanh chinh.

Trén day 1a bao cdo két qua khao st su hai long cua ngudi dan vé su phuc
vu clia co' quan hanh chinh nha nude trén dia ban tinh Ddng Nai nam 2022./.

Noi nhin:

- Vu CCHC - B Néi vy;

- Cuc KSTTHC - Vian phong Chinh phu;

- TT. Tinh ty, TT. HDND tinh;

- Chu tich, cdc Phé Chu tich UBND tinh;

- Uy ban Mit tran Té quéc Viét Nam tinh;

- Ban Dén vén Tinh iy, Ban Tuyén gido Tinh ty;
- Chénh, Phé Van phong UBND tinh;

- Huyén uy cdc huyén, Thanh uy Tp. Bién Hoa, X
Tp. Long Khénh; Cao Tién Diing
- Cong an tinh; Cyc thué tinh; Bao hiém Xa hoi

tinh;

- Céc S& ban nganh thudc tinh;

- UBND céc huyén, Tp. Bién Hoa, Tp. Long

Khénh;

- Bdo Déng Nai;

- Hoi Cyu chién binh tinh;

- Lwu: VT, HCC, S& Noi vu (03 ban).
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